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BIRMINGHAM

CUSTOMER NOTICE

REMINDER
SPECIAL DELIVERY PARCELS

Can we please remind customers of the following delivery and
collection times for parcels placed on Special Delivery.

PARCELS RECEIVED PARCELS READY
Monday before 9.30am By 9.30am Tuesday
Tuesday before 9.30am By 9.30am Wednesday
Wednesday before 9.30am By 9.30am Thursday
Thursday before 9.30am By 9.30am Friday
After 9.30am & up to 4.10pm Thursday | By 12 noon Monday
All Parcels received Friday By 9.30am Tuesday

Please note that the availability of this service is subject to
capacity and an additional charge of 50%.



